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Pre-sales and After-sales FAQs

e What are the advantages of choosing Raytron Microelectron-
ics infrared thermal modules?

Raytron Microelectronics provides a self-developed ASIC, unified
protocol, and unified SDK. Once you develop software for one
module, it can be directly reused across modules with different
resolution

e Are Raytron Microelectronics thermal modules low-power?

Raytron Microelectronics uses a self-developed ASIC specifically
optimized for low-power operation. Compared with competitors,
the thermal modules offer significant advantages in power
consumption.

° What resolutions do Raytron Microelectronics thermal
modules support?

160, 256, 384, 640, 1280, and more. Please contact sales for
detailed information.
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e How can | quickly compare the speaflcatlons of dlfferent
modules?

Please visit this website:

https://www.raytron-microelectronics. com/wp cont\erff/up-
loads/2025/11/Infrared-Thermal-Imaging-Integrated- Product-Sel
ection-Guide.pdf

¢ What output interfaces do the modules support’
They support multiple output interfaces, mcludmg USB CVBS '

DVP, MIPI,-and SPI. Please contact sales for the product manual -

with detailed mformatlon

Company Profile |

Raytron Microelectronics Co., Ltd. s a wholly owned subsidiary of Raytron
Technology Co., Ltd., providing global customers with infrared detectors core

modules, and industry solutions.

Our products are widely used in various fields, including infrared temperature
measurement, night vision observation, machine vision, intelligent driving,
Commercial Drone, smart industry, security monitoring, Internet of Things,

medical epidemic prevention and gas detection.

With the mission of "to create incremental value for customers with technolog-
ical advancements", we are committed to leaving a name in the history of

constantly expanding human perception capabilities.
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o What control interfaces do the modules support?

The thermal modules support USB, I>C and UART. Please contact
sales for the full product manual.

*What is the simplest way to connect the WN2 thermal
modules?
Simply supply the WN2 thermal modules with 5V power and
connect it to an analog screen for immediate output, enabling
quick and easy development.

¢ What software resources can | obtain for development on the
thermal modules?

You can obtain Windows PC software, Windows/Linux/RTOS/An-
droid SDK, command lists, and more.

e Can | get the module without a lens?

Yes, lensless versions of the WN2 series thermal modules are
available.

°Are detalls of the WN2 thermal modules optical interface
- avaJlable for customers who want to use a third-party lens
withthe camera? - -

/Yés\ We can br%vide the related 2D/3D mechanical materials,
enablmg tﬂsTb@Ls IG'dESIgﬂi’thelr own lenses based on the

\p@‘ﬁ\atgns We also prowde calibration technical support.
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